
 

 

 

 

Kent Community Health : 
We now have a lovely wellbeing room at the Health Centre where we are currently 
holding drop-in sessions.  Over the next 6 months, we are hoping to increase these    
drop-in sessions. Currently the sessions running are: 

Menopause support group - Takes place on the last Tuesday of every month between 
1pm and 3pm and the last Thursday of every month between 5.30pm and 7pm.                   
These are informal sessions for women experiencing menopause symptoms at any 
stage. It is a safe space to chat with other women and share your experiences, offer 
mutual support and talk about ways of managing the menopause. 

Hero  Takes place on the first Monday of every month, between 10am and 1pm. The    
service provides support to residents in the private rented sector and owner occupiers 
with; saving money on fuel bills, debt rent or mortgage guidance, Welfare benefits,  
referrals for housing advice and much more. 

Other news: We now have a volunteer called Vicki, who you will see at the Welcome 
desk on Wednesday and Thursday mornings. She can help guide you around the 
building, as well as assist with the NHS app. 

The Wellbeing day centre has now been extended to 5 days. It provides a therapeutic 
programme of care and activities, as well as social interaction. The focus is to support 
people to better care for themselves and live independently in their own homes. 

The well being centre staff carry out minor observations and health checks, as well as 
referring to other services as needed. Refreshments and a hot lunch are provided. 

Look out for our next open day, or contact the staff on: 01233 563 002 for more          
information. 
 
Sherree Kempton 

Site Lead/Operational Manager for Edenbridge Memorial Health Centre 

Hello and welcome to our Autumn 2025 edition of 
the Edenbridge Memorial Health Centre Newsletter 
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Karen Copping 

Practice Manager 



.

Since our appeal in the May Newsletter for two more PPG Committee members we have 
now filled those places Chrissie Stevens, and Lesley Dix as Secretary. We are very  
grateful to them.  As we have said before a PPG's role is to act as a link between a GP 
practice and its patients by providing patient feedback to improve services, promoting 
health initiatives, and ensuring the practice is meeting the needs of its diverse patient 
population.  Since May we have found three matters have cropped up frequently on 
which patients need clarification.  1. When should you use 111.  2. Who do you get in 
touch with for results once you have received a referral to a hospital.   3. What is         
Pharmacy First? 

1. You should use 111 when you need urgent medical help for a non-life-threatening 
condition, need advice on what to do, or are unsure which NHS service is most    
appropriate for your needs. It's a 24/7 service for physical and mental health       
concerns, available via phone or online, and can connect you to A&E, urgent  
treatment   centres, pharmacies, or send an ambulance if necessary.                                                
You should call 999 for life-threatening emergencies.

2. You get test results directly from the hospital not the Surgery. If your results are not 
in your NHS APP you should contact the specialist's secretary at the hospital who  
requested the test, as they are responsible for providing these results. Maidstone 
and Pembury PALS, the Patient Advice and Liaison Service for Maidstone and     
Tunbridge Wells NHS Trust, offer support, information, and assistance to patients,    
relatives, and visitors. Their role is to answer questions about NHS services, provide 
information, and help resolve concerns or issues with the services provided. 

3. Pharmacy First - offer advice to patients, supplies NHS medicines where clinically  
appropriate (including some prescription-only medicines under Patient Group       
Directions), to treat 7 common health conditions. These conditions are: a) sinusitis b) 
sore throat c) earache d) infected insect bites e) impetigo f) shingles                        
g) uncomplicated urinary tract infections in women.

         If you have any queries, please do contact us on :

ppg.edenbridge@hotmail.com or leave a note with reception. 

EDENBRIDGE PATIENT 

PARTICIPATION GROUP
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